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How social organlzatlons join I
disadvantaged groups to provid
services
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Take the services for the elderly living alone in the Duowen community, Jianghan dist
as an example.
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Case- 90-year-old uncle Jia
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Case one
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Knock the door
Give a hand

Keep guard over the elderly
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Case one

Knock the door:

Neighbors knock elders’” doors every day

Young people knock elders” doors weekly

5T, 2070
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Case one

Give a hand

Provide the elderly with daily necessities

Provide the elderly with healthcare in pairs
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Case one

Keep guard over the elderly:

Property management in the community keeps guard
over the elderly.

Community committee gives major assistance to the
elderly.

Social workers in the community pay great attention
to the elderly.
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Seek for voluntary support networks in

accordance with demands for service
groups.
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Case two :nutritious meal plan
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Mode of social workers
and volunteers
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Establish group support network in
accordance with interests
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neory summarized from the
above cases
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Theory of social support networks
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Community Anti-epidemic Background Introduction

The Civilization Office and the Civil Administration of the Wuhan city issued
important documents and notices that all streets and communities recruit volunteers
to assist the community in meeting the service demands of residents during the
closure. With the combination of its advantages, the party committee of Duowen
community fully implemented the relevant work instructions of the municipal party
committee and government, incorporated the volunteer work system into the
community’s response to Cov-19. Moreover, we substantively deployed and
actively carried out work including recruitment, training, job responsibilities
definition, process combing, and explored system of response to epidemic in which
volunteers in the community have been involved.

Duowen Community introduced the Wuhan Wonderful Social Work Service Center
to jointly implement diversified and considerate community volunteer work
considering working practices. The party building of the community take the
advantage of leading and coordinating the overall work, and guiding key tasks in
terms of direction and implementation. The wonderful social work center takes
advantage of nurturing and incubating community voluntary organizations, and
cooperates with the community in professional services to create a diversified
governance system to fully support the community’s response to Cov-19.
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Responsibility framework constructed during the
outbreak of the epidemic

HIX 5022
The party committee
of the community

KU
Wonderful public
welfare

AIX

The community
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Demand statistics Material
team procurement team
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Happy Duowen team Safety guarding team
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Provisions support—Demand statistics of the elderly living alone
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Gridding Telephone Residents
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Provisions support—Procurement process of the elderly living
alone

ISR

Procurement
of meat
dishes
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Distribution
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Procurement
of drugs
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Provisions support—The whole process of life support for the elderly

living alone

Demands statistics of the elderly
living alone will be conducted through

telephone before 16:00.

16:00-17:30 Assign work according to demands
and assign responsibility to each person.

8: 30-12:00 complete the tasks according to the
division of work

13:00-16:00 Materials distribution, special group will
be provided with home delivery while ordinary group
should take by themselves.

Demand statistics will be finished
before 16:00.
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Psychological support-Case support work of elderly residents living alone
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Mental illness
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Social workers
follow up
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Solitude

Volunteers
follow up
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Psychological support- spiritual and cultural services for part of the
elderly living alone

Happy Duowen community

pressure
Public welfare class relief

group
The . .
me T
four seven
Bowen
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Security protection support-the security protection for the
elderly living alone

1. Community security: introduce knowledge of epidemic prevention and
protection to the elderly living alone door-to-door or through telephone.
2. Community investigation: assist the community committee and grip
inspector in the fever investigation and registration of the elderly living
alone, counting the number of patients and suspected cases, and updating
the data regularly.

3. Disinfection: Disinfect households for the elderly living alone 2-3 times a

week.
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Party construction and party members take the lead
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Since the establishment of first volunteer service team mainly consists of elders in wonderful community
in 2015, an increasing number of volunteer teams joined the community mutual aid service station.
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Time bank support

The establishment of three platforms: community home-based aging
service platform volunteered by party members led by party building;
community organization and volunteer team incubation platform;
Community home-based care demands and resource docking platform;

The establishment of two standard systems: Volunteer service credit
standard under time bank carrier; credit exchange standard under time
bank carrier.

The establishment of repository: home-based aging community and
social repository.

Three
platforms

One Two
repository standards
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Help the elderly buy eggs Volunteers visit and console elders
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2 A BN The elderly have something to do
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Volunteers provide after-school
tutoring for children SEE IR R VRF I

Volunteers place the bikes
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Volunteers give the elderly in the nursing
home free haircuts
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24 [T 37 Care for the elderly
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Provide door-to-door house cleaning for elders Provide door-to-door room services for

elders
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Fun games for elderly Birthday party for the elderly
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Z A FT % The elderly have
something to learn
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Volunteers learn knowledge of etiquette Volunteers learn techniques of mental relaxation
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