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Graduate Student of Psychology in Peking University Medical
Department, Consultant of Mental Health Center of West China Hospital
of Sichuan University
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Deputy director and senior supervisor, | You She Community
Development Center
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Member of Chengdu Social Care Assistance Expert Database
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China Federation of Social Workers—Volunteers of Epidemic Prevention

Psychological Hotline on Ali Health Platform
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Beware of Labeling

RIxf kg : #L=LERARSS

Strategy: social psychological

service
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What | You She has done
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Cases of group assistance
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Be unfriendly to returnees
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— emmigrants from Hubei returnees from overseas
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. B35 A 51 oversea students
4 T4E migrant workers ﬁ%kjﬁ businessmen

IRFIRR returnees I%iF A 5 tourism staff
s@9hFET oversea workers
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bahavioral problems : refuse to be
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strategy: social psychological service = A

HUIERS: 2018F12APEEREZEEREFI10MNERSE
A, WS OERFHNEERIRAZ TS NE, RiFD
BER, @27 E, “tEEBEAGE. BYFEM. RfmEL
Bt i7" o In December 2018, China's National Health and
Health Commission and 10 other ministries and departments
jointly issued a paper stating that the purpose of social
psychological services is to mabilize diverse social forces,
promote mental healtF and alleviate SO@J%iaconfllcts “cultivate

self-esteemyand self—éénfldence rationaland peaceful, positive
social mentality. "
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stop panic region temporary
discrimination poverty
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1T - XHARSSSocial Workers and Psychological Service Providers

RO TIHF O A QITRITUTARSS, BLEHBREREA, BEMRRAESARFRIIISE
#|iE. To provide both services , we should not only eliminate panic,
discrimination, but also solve t.he. realistic problems of vulnerable groups.

B FFARSS: B WS AR, ARIXFHMHDARS, RESERNEESEY
Community Support Services: To build a community of "tagged" people, develop supportive
group services, and promote trust and friendship with residents.

AEEBRS: AFEREARREBERES LIRS, ZRER, RERE.
Hotline Consultation Service: To provide policy consultation and psychological consultation
for the returnees, to alleviate anxiety and cooperate with isolation.

RMHAIERS: XMW, REFEFRS.

Agency services: procurement, express delivery and other life services.

A—
? THS LAEUD REEFRERD: ARFMRENAES TARRMEREEER S, <RIFE.
'L' i '§1ﬁ)ﬂi Life support: To provide support to temporarily impoverished migrant workers for the cost of
WIHBRSS  isolation and emotional comfort.

Classified Private



EAMRARSTREERTREMITA

The integrative service has a rapid impact on emotions and behaviors

>R g)lf Wit residents.
Psychological

counselors A 15 o
Hotline Consultation Service: To provide policy consultation and

SP3 s

Community Support Services: To build a community of "tagged" people,
develop supportive group services, and promote trust and friendship
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psychological consultation for the returnees, to alleviate anxiety and
cooperate with isolation.

RHEAIERRSS: KM,

T“ z::{’EUfﬁ Agency services: procurement, express delivery and other life services.
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Life support: To provide support to temporarily impoverished migrant workers
for the cost of isolation and emotional comfort.
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Chengdu Shuangliu District charity
iInvestigated the poverty condition of
overseas workers concentrated in the
guarantine hotel in Shuangliu.
According to the investigation,
assistance will be provided for 60
returnees.
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Provide health education for the
elderly living alone and distribute
heath kits of long-term efficacy to
them, including thermometers,

medicine, masks, gloves, disinfectors
and kitchen health supplies.
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HiHes!

Thanks for your participation!
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